










http://www.worldtrips.com/



http://www.fca.org.uk/





















http://www.worldtrips.com/



http://service.worldtrips.com/
mailto:appeals@worldtrips.com



http://service.worldtrips.com/
mailto:appeals@worldtrips.com
http://www.lloyds.com/complaints



mailto:complaint.info@financial-ombudsman.org.uk
https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.chooseLanguage
https://www.jamsadr.com/










































































































d. A full proof of claim and other necessary documentation is satisfactorily provided to us.

YOU ARE NOT COVERED FOR:

1. Intentionally committed acts, or arising from the influence of alcohol or drugs not medically
prescribed by a licensed physician;

2. Bodily injury, illness or disease of any person under a contract of employment, service or
apprenticeship with you when the bodily injury, illness or disease arises out of and in the course of
their employment to you, or in connection with any trade, business or profession;

3. Loss or damage to property belonging to or held in trust by or in the custody or con f you other
than temporary accommodation occupied by you in the course of the trip;

4. Bodily injury or damage caused directly or indirectly in connection wj rship, poSSession or
use by you or on behalf of you of: aircraft, hovercraft, watercr, icles, parachute,
parasail, glider, firearms, fireworks, explosives, deadly weapon

5. Any damages, losses or claims caused in whole or in par nt or as a result of
hunting;

6. Bodily injury caused directly or indirectly in connec , possession or occupation
of land or buildings, immobile property or caravans

7. Damages resulting from any fire, flood, wind, k, explosion or other catastrophe;
Fraudulent, dishonest or criminal acts of horised by you;

The consequences of any breach, perform any contractual undertakings or
obligations, whether verbal or in wri

10. Punitive or exemplary dam s, assessments or claims by any governmental
authorities or regulatory

11. Gambling, gaming, or b

12. Animals or pets be,omsi ur care, custody or control; and

13. Expenses arise indi om anything in the General Exclusions.

All other isions of the ter Policy remain unchanged.
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